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USVSV Brunel ‘First Responder’ Programme - Facilitators’ Guide
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Day One

Day 1: 4.30 hours (including 40-minute lunch break)

Abbreviations
PP= PowerPoint
SV= Sexual violence

Links to further reading resources are placed throughout,
so facilitators can get more information before delivery if
they feel a need for it.

Throughout the programme, you will see references to the
attendees exploring their own feelings. This is so that they
can explore and understand how social and cultural ideas
around SV may have shaped their own ideas about SV.

If, for example, someone is holding the discloser
responsible, or feeling disgust, judgment or a desire to
control, fix or rescue, this may impact how well they
respond to a disclosure. All feelings are interesting and
understandable, and can be explored sensitively.

Introduction to the facilitator(s): names, work background
(00.00-00.15)

15 mins (5 minutes facilitator intro, 5 mins group
rules/taking care, 5 mins share in pairs)

Explain that facilitators are not teachers, but you’re there to
share knowledge, experience and your skillset. Everyone will
have useful things to share!

Group Intro: 2 mins to talk to person to your left, ask their
job title, name and how they got this name or what it
means, then introduce them to the group.



Slide 2

Slide 3

GROUP RULES

Phones on silent

Respect for difference

Try not to interrupt each other

Don't judge each other

Try to take the risk of sharing

Ask questions

Don't feel like you have to know the answers or ‘get
things right’

Confidentiality - what's shared here that pertains to
any individual will not be shared outside of the room

Park it! We need to keep to time!

Group rules (00.15-00.20)
Introduce these to the group and check everything is clear,
but we don’t have time to explore them in detail.

We don’t have a lot of time to cover this really broad
subject - this means that we may sometimes need to cut
some conversations short, even if they feel really important.
Facilitators can save any issues that anyone feels are really
important and put them up on the ‘parked’ paper on the
wall, and come back to them if there is time at the end. We
will also give attendees post-it notes to use if they’d like to
‘park’ a question/comment to return to at the end of the
session.

There will be a list of resources and further reading given at
the end.

Hand out post-it notes and PowerPoint slides print-out
(Usv7).
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It's a difficult subject matter we're dealing with.
If things feel difficult for you

Take care
Leave the room
Seek support - from someone here or someone you

know and trust

A person who offers an initial response to someone
disclosing sexual violence
Someone who offers a listening ear, some gentle

guidance and signposting

A First Responder is not:
A therapist or counsellor; someone who will definitely
see the discloser again; someone who can rescue or fix

everything

Remind attendees that they need to look after themselves
when thinking and talking about sexual violence. This can be
a difficult subject, people in the room may have
experienced SV or have someone close who has. Encourage
them to be responsible and take care if they don’t feel ok.

Let the group know:

They can help themselves to drinks and biscuits throughout
the day

They can leave the room at any time without needing to
explain why (or move about the room in whatever way feels
comfortable)

If applicable, there is a breakout room nearby (tell them
where and how to gain access)

There will be a 40 minute+ lunch break sometime between
12 and 12.30pm

There will also be a short break in the morning and the
afternoon

What is meant by first response? (00.20-00.25)

5 minutes

Aim: To understand the term and the role of a first
responder.

This is just a brief introduction to what ‘First Responder’
means, what it is and isn’t.

FRs are not there in their job roles necessarily (such as
therapist or tutor), but rather to give a warm and useful
response in the moment of the disclosure. They may have
been caught off guard, out of the office, in the toilets, along
the corridor, or in the car park.

THEY ARE NOT RESCUERS!

Important: being a FR is not an accredited or
official/assigned role. All staff members have the potential
to be put into a first responder’ situation without their
choosing and without necessarily expecting it. These
sessions are to equip staff with the knowledge and
confidence to respond well if this occurs.

Check if there are any questions about the role.
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PROGRAMME OUTLINE

DAY 1
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This first half of this programme is going to be an
opportunity to explore:
What is meant by sexual violence
Social, personal and media perceptions and values
Some aspects of disclosure

Consent

The second half of the programme will be an
opportunity to look at the more practical aspects of
responding to a discloser

Slide 8

WHAT IS SEXUAL VIOLENCE?

Programme Outline
2 minutes

Let attendees know that the first half of the programme can
feel quite tough: we’re looking at a lot of the difficult stuff
(experiences, statistics, social perceptions) and this can feel
quite bleak. Remind them to take care, and that next week’s
more practical session will hopefully give them more of a
sense of hope. Throughout session one, facilitators may
want to refer to the second session and its purpose in
providing practical skills.

Let them know there will be a short discussion about self-
care at the end of the session.

What is sexual violence? (00.25-00.35)

10 minutes (5 mins to do activity and 5 mins to discuss
afterwards)

Aim: To know what can be meant and included in the term
‘sexual violence’

Activity: In pairs, ask participants to discuss and list the
terms they would include under the category of sexual
violence, and ask them to reflect on whether they
understand some to be more/less severe than others.

Feedback alongside the following slide.
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WHAT DO WE THINK OF
AND FEEL WHEN WE HEAR

THE WORDS ‘SEXUAL
VIOLENCE’?

Let's discuss

How do you feel reading or
looking at these images?

What impact do these ideas,
images, etc, have on our own
and others’ perceptions of /
sexual violence?

When you read/look at these
media excerpts, are your own
beliefs or values matched to

theirs? Do you feel offended,
neutral?

Feedback: show attendees the following slide and ask:

Are there any terms that you don’t understand?

Are you surprised by any of the terms or disagree with their
inclusion?

Are there any important terms that are missing from the
list?

Discuss the issue of severity and inform participants that
severity is experienced subjectively and we cannot make
assumptions about the impact of any abuse. We should
never scale the severity of sexual violence, everyone is
different. Every act on this list is potentially an act of
violence that can cause harm. We should never assume that
any of these acts are trivial or inconsequential.

How do the words make us feel? (00.35-00.45)
10 minutes (5 minutes small groups, 5 minutes wider

group)

Activity: Larger group broken into smaller groups (3-4
people) to discuss the question ‘what do we think of and
feel when we hear the words ‘sexual violence’?’ Give post-it
notes to each group to write down any words, feelings, etc.

Afterwards facilitators collect post-it notes and put them on
the wall or flipchart.
Feedback to wider group and discuss.

Existing perceptions of SV (00.45-01.10)

25 mins (10 minutes small groups, 15 mins large group)
Aim: To recognize our personal, cultural and societal
beliefs, social norms, both in wider society and in Higher
Education.

To explore these norms and begin to think about their
impact.

Activity: Discuss in small groups (3-4 people, different
groups from last time):

Each group given a few different images and newspaper
quotes to discuss (see attachment/handouts — USV1 folder)
The PP questions should be thought about in the discussion,
facilitators should check on the groups throughout to keep
focus.
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HIDDEN MARKS SURVEY

The National Union of Students (NUS) surveyed 2,000
students in England, Wales, Scotland and Northern
Ireland in 2010

We will look at just a few of their key findings

What do you feel when you read the quotes/look at
the research results?

How does this correspond with what you imagine the
students to feel/experience during their time at this

university? a 6
l

Feedback to wider group any key things discussed.

(SUGGESTED 10 MIN BREAK HERE) (01.10-01.20)

Existing perceptions in SV in HE (01.20-01.45)
25 mins (10 minutes small groups, 15 large group)

Hidden Marks Survey

Activity: Give two or three quotes and images of pie charts
from the survey (USV2) to each small group to discuss (mix
groups up a bit!).

Make sure the groups are holding in mind the following
guestions and keep them up on the screen for reference
and to encourage them to keep focus. Feedback to group.
Encourage discussion of the university they’re working
within.
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LET’S LOOK AT SOME STATS

Let’s Look at Some Stats (01.45-02.10)

25 mins (15 mins small groups, 10 mins large)

Aim: To continue to widen attendees’ exploration of their
own social values, beliefs, gaps in knowledge and to gain
some sense of the real numbers involved in different
areas, ages, and groups with regards to sexual violence.

To begin to understand the reality of sexual violence in
society, beginning to challenge any misconceptions around
numbers etc. and to see if attendees are aware of its
prevalence.

Activity: In small groups, give participants the “fill in the
blanks’ statistics handout (USV3).

The answers will then be written in by each group (they will
have to debate and try to agree as quickly as possible).

The Brunel statistics (if used) are from a recent student
survey.

Stats Acronyms: ONS is Office for National Statistics. HRC is
Human Rights Campaign.

Show stats on next PP slide only after activity/small group
discussion is over.

Feedback: look at the statistics as a whole group and
discuss. Pick out some that you may deem especially
interesting/important to reflect on (e.g. trans victims,
bisexual women, those who knew the perpetrator):

Are there any surprising figures?

What might it mean when your estimates weren’t close?
What do you feel about the statistics that mention Brunel
(next slide)?

How does it feel to see these numbers?
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these materials and replaced with their own statistics where
possible]

(SUGGESTED 40-45 MIN LUNCH BREAK AFTER STATS)
(02.10-02.50)
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WHO’S CULPABLE?

Slide 18 4 . Who’s Culpable? (02.50-03.15)

: ' 25 mins (15 minutes small groups, 10 mins large)

Aim: to explore what culpability and responsibility look
like, what the personal beliefs of attendees are and how to
reflect on these and the attitudes around victim blaming in
wider society.

0=not culpable at all
5=total culpability

Story is printed and given to small groups (USV4). Also left
up on PP for reference.

Activity: Give a full set (Jim, Craig, Claudio and Witness) of
paper people cut-outs to every group.

Small groups discuss scenario. Each group can write the
number they choose (a spectrum, where 0 = not culpable at
all, 5 = completely culpable) on each paper person.

The allocation of numbers should be discussed in the small
groups. Ideas spoken about in small groups will be discussed
in the wider group.
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How would you respond to this if the
individuals involved were in different social
groups?

Gender?
Ethnicity?
Age?
Sexuality?
(Dis)ability?

Feedback: Explore social attitudes, media etc. and why they
mean we are likely to victim blame.

The word ‘culpable’ has been used rather than ‘responsible’
for a reason. Culpable is a legal term about who is
ultimately responsible for the crime that has been
perpetrated. Personal responsibility regarding risky behavior
(how much we might drink, for example) is a totally
different discussion/subject and we really need to keep
them more separate in our responses to views of SV
disclosure, our media and our legal systems.

This is the theme to try to get across as we move onto the
next section on victim blaming.

Ask the group if they may have responded differently to the
story if any of the details were altered (perhaps give some
examples: e.g. if Jim looked very young, if Claudio was a
woman, if Jim was a wheelchair user).

Discuss racial bias and evidence that black defendants are
more likely to be convicted than white defendants. Similarly,
white victims sometimes receive a more sympathetic
response in the press than victims of colour. Suggest other
biases may also be an issue.

Victim Blaming (03.15-03.25)

10 minutes

Aim: To look at the idea that we focus on the victim and
what they are doing to stop themselves from being raped,
rather than looking at what the perpetrator has done, how
we deal with that and how we respond to it.

At this stage we are merely presenting the idea that the
victim is not to blame.

Suggest that it is not useful to be looking at what the victim
could’ve ‘done differently’ so as not to be assaulted/raped
etc.

If attendees want to explore things like ‘people should think
about how much they drink, what they wear, where they
go’, etc., in order to ‘keep themselves safe’, we can simply
point out that this line of thinking ultimately implies we can
stop ourselves from getting raped/assaulted if we know
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CAUSES OF

what not to wear, where not to go and with whom and how
much we are allowed to drink. This is not the case.

Articles and info can be shared and this can be parked, and
moved on from. Too much debate will take too much time.
This is not a point which can be negotiated on.
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| WAS RAPED

Where might a disclosure take place?
Who might disclose to us?

Do we need different skills for different scenarios or
different people?

What stops people from disclosing?

Disclosure (03.25-03.45)

20 mins (10 minutes small groups, 10 minutes large
groups)

Aim: To understand what disclosure is: with whom, what
context and where it might take place, and how varied all
these aspects can be.

To begin to understand what makes disclosure difficult,
what complicates and affects it.

First, provide a brief warning that the video contains
discussion of victim blaming, silencing and speaking out
about rape.

PP
Watch one of Rape Crisis Scotland's #ijustfroze campaign
videos:

https://www.youtube.com/watch ?v=WcZUWsvNyyU

Divide attendees into three groups, one dealing with first
two questions, and two other groups looking at other two
questions, writing their ideas on flip chart paper.

Feedback to large group afterwards.

Encourage them to bear in mind that a disclosure may take
place ANYWHERE, sometimes in settings where it can feel
hard to support someone (stairwells, car parks, public
places with lots of people looking on). It might not be
private, we might need to suggest moving (as long as there
is no medical need that suggests that moving could be
unsafe!)

The disclosure could be received via email! Perhaps in a
mitigating circumstances application. This still needs a
response.

It could be anyone who discloses: colleague, student, visitor,
external staff from elsewhere, such as contractor.
Particular needs — e.g. Language barrier? Need for specific
gender or religion? Remember we’re looking differences
and disclosure in more details next...

Shame is very important to name as a reason disclosure
may not happen, and not being believed.

(SUGGESTED 5-10 MIN BREAK HERE) (03.45 — 03.50)
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OUR EXPERIENCE OF
DIFFERENCE AND ITS

IMPACT ON DISCLOSURE

Slide 26 Our Experience of difference and its impact on disclosure

Look at the vignette and reflect on how we

might think about the discloser’s identity or (03 . 50-04_ 10)
differences.
20 minutes (10 minutes small groups, 10 minutes large)

How might their identity have an impact on how they
feel when disclosing to you?

Might there be any diferences in how you respond, Each group should look at one of the vignettes of a possible

depending on their identity/background?

Are there any gaps in your knowledge that might have disclosure (USVS) and diSCUSS With these questiOn in mind-

an impact on your response?

References for further info for facilitators on Impact of SV in

LGBTQ community:
http://www.hrc.org/resources/sexual-assault-and-the-Igbt-
community
Slide 27 Feedback to whole group discussion with this slide in mind.
It's important to note that different survivors do have
S:Qfﬁlii:::m B different needs and require different considerations. It is

Internal services

O better to remember this, rather than assume that everyone
Different people may have different needs with Should be responded to In exactly the same WaY.

regards to signposting!

This will be explored more next time.
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Slide 29 Consent (04.10-04.20)
10 minutes
Aim: To explore and understand consent

Watch the Thames Valley Police consent video:
https://www.youtube.com/watch?v=pZwvrxVavnQ

Slide 30
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SELF CARE

In today’s session we have been dealing with
challenging topics. Receiving disclosures can also
be challenging.

» Do you remember to take care of yourself?

» What do you do to make yourself feel better
after a difficult day or incident?

Discuss as a large group: we are looking to explore what is
involved in consenting to any sexual act. Not everyone likes
the video so it may be useful to think about
criticisms/limitations.

Self-Care (04.20-04.25)
5 mins (2 minutes to explain self-care, 3 mins to discuss
with whole group)

Reminder that these discussions can have an impact and
can be difficult to think about. Remind attendees to look
after themselves after they leave.

Ask participants if they’d like to share their own self-care
strategies (e.g. going for a run/the gym, having a bath,
reading a magazine or book).

We will return to self-care briefly at the end of the next
session too.
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REVIEW OF THE DAY

WE HAVE EXPLORED ...

> Definitions of sexual violence and some of the
statistics

> How we feel and think about sexual violence
> Societal and media representations of sexual violence
and they ways our responses and feelings are shaped

by our surroundings

Victim blaming, consent and disclosure

NEXT TIME WE WILL EXPLORE ...

> Disclosure in more depth

> The physical and mental impact of sexual
violence on the person who has experienced it,
and on the person who receives the disclosure

> Practical skills in responding to disclosures

> Self care

REVIEW OF DAY 1 (04.25-04.30)
5 mins (3 mins review, 2 mins share in pairs)

How are we feeling leaving today? If there is time, ask
participants to share with the person to their right, and let
the group know how their partner is feeling leaving today.
Try to use their language not yours.

Whilst they are doing this, check if there are any parked
post-it notes to address.
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THANK YOU

The #USVreact project has been funded with support
from the European Commission. Its content and
material reflect the views only of the authors, and the
Commission cannot be held responsible for any use
which may be made of the information contained
therein.

Project code: JUST/2014/RDAP/AG/VICT/7401
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